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DECLARATION AND POWER OF ATTORNEY 
FOR PATENT APPLICATION 

As ft below named inventor, I hereby declare that; 

My residence, post office address and ciujenshJp are as stated below next to roy name; I believe I am an original, 
first and joint invenior of the subject matter which is claimed and for which a patent is sought on the invention 
entitled: 

Web-Based Distributed Call Center Architecture 

the specification of which is identified by the attorney (IBM) Docket Number appearing above. 

I hereby state that I have reviewed and understand the contents of the above- identified specification including 
the claims. 

1 acknowledge the duty to diiolose information which is material to the patentability of this application in 
accordance with Title 37, Code of Federal Regulations, § 1 .56. 

I hereby claim foreign priority benefits under Title 35, United States Code, §1 19 of any foreign applications) for 
parent or inventor's cemfic*re listed below and have also identified below any foreign application for patent or 
inventor's certificate having a filing date before that of the application on which priority is claimed: 

Prior Foreign Applioation(s) 

NMlba CPMRffY PflY^Mwntf^Vwr Priority Claimed 



1 hereby claim the benefit (a) under Title 35, United Slates Code, $1 19(e) of any U.S. application listed below 
and identified as a provisional application or (b) under Title 35, United States Code, § 120 of any U.S. 
application listed below and not identified as a provi«ional application, and, insofar as the subject matter of each 
of the claims of this applicarion is not disclosed in the prior US- application in the manner provided by the first 
paragraph of Title 35, United States Code, §112, 1 acknowledge iho duty to disclose Information material to the 
patentability of this application at, defined in Title 37, Code of Federal Regulations, § 1 .56 which occurred 
between the filing date of the prior application and the national or PCT international filing date of this 
application 

Prior US, Applications 
fowl f*9- Filing Pajfl Status 



I hereby declare that all statements made herein of my own knowledge are true and that ail statements made on 
information and belief axe behoved to be true; and further that these statements were made with the knowledge 
ihat willful false atatemants and the like so made are punishable by fine or imprisonment, or both, under Section 
1001 of Title 18 of the United State* Code and that such willful false statements may jeopardize the validity of 
the application or any patent issued thereon. 



DotCcn2wpi 0V083000 Page 1 of 2 



AUG 15 '01 16:20 



203 338 5037 PAGE. 06 



08/15/01 16:12 PEOPLES INFORMATION SYSTEMS ■> 919 254 4330 NO. 125 P007/008 

919 254 4330 

PUG 15 '01 12=19 FR ^BrTP LEGAL DEPT 919 254 4330 TO 92^B3S503? P. 06 



^WTP LEGAL DEPT 919 254 4330 TO 92^« 



IBM Docket No. RSW92Q010129US1 



As a named inventor, I hereby appoint the following nttorwrya and/or agent* to prosecute thu application and 

xxmm ell tawinws in tho Patent and Trademark Office connected therewith: 

Bruce A. Clay. Reg. No. 32,121; Gregory M. Doudoikoff; Reg. No. 32.84?; Edward H. DufBfild, Reg- No. 
25,970: Jerry W. Herndon, Reg. No. 27.901; Gerald R Woodi, Reg. No. 24.144; Joaoise S. Ray-Yarlere. Reg. 
No. 39,808, Joseph C. Redmond, Jr., Reg. No. 1 8,753; John E. Hoel, Reg. No. 26,279; Christopher A. Hughes, 
Reg. No. 26,914; and Edward A. Pennington, Reg. No. 32,388; 

AND also Marcia L Doubct, R*g. No. 40,999 

Send all correspondence to: Jcanine S. Ray-Yarlens, IBM Corporation T8 J/503; PO Box 12195; Research 
Triangle Park. NC 27709. 



Signature; 



Suresh Canaan 




Residence: 30 1 Margaret Court, Southplftinfteld, New Jersey 07080 

Citizenship: India 
Post Office Address; 6ame as residence 



Date 



SigMture: J^JL, (V /oU%^ 



Date 



Residence; r7m Linden Ridge Drive, Holly Spring*. North Carolina 27540 
Cithenthipz United States of America 
Post Office Address: same as residence 
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